CURRENT ADDRESS Anthony LaFlamme ALTERNATE EMAIL

anthony.laflammell @gmail.com anthonyp.laflamme@gmail.com

Quincy, MA 02169  (774)-200-9517 https://www.linkedin.com/in/anthony-laflamme-
048367113/

EDUCATION

Framingham State University Framingham, MA
Bachelor of Science in Business and Information Technology May 2021
Cumulative GPA 3.46;

EXPERIENCE

Wizard Computer Services Canton, MA
Network Engineer July 2025 — Present

» Managed Microsoft 365 and Azure AD environments, including user provisioning, group policy, and conditional access
configuration.

* Configured and maintained SonicWall firewalls, SSL-VPNs, and site-to-site tunnels to ensure secure remote and inter-office
connectivity.

* Administered Intune and endpoint management policies, automating device deployment and maintaining compliance across
hybrid infrastructures.

« Utilized PowerShell and M365 admin tools for automation and reporting, streamlining account management and system
auditing.

CVM Inc. Branford, CT

Systems Engineer Jan 2024 — June 2025

* Administered and maintained Microsoft Active Directory, SQL Server, and Exchange, delivering robust and secure IT

infrastructure solutions.

* Configured and troubleshooted Windows and VMware environments, resolving complex technical issues to minimize
downtime.

* Provided application management and storage solutions, enhancing system efficiency and data accessibility across client
systems.

Centrend Inc. Sturbridge, MA
Manager of Technical Services June 2021- Jan 2024
. Led LAN/WAN, Firewall, VPN, and VLAN integrations for improved client

networks.

. Managed Active Directory, SQL Server, and Exchange for secure IT environments. ¢

Configured and troubleshooted Windows and VMware systems to reduce downtime.

Microsoft Corporate Boston, MA
Web Sales and Support Specialist July 2019 - June 2021
« Steered SMB deployment, enhancing business visibility and reach.

* Facilitated optimal online shopping experiences for business and consumer segments.

* Provided insightful advice for customers considering technology purchases, aiding decision-making processes.
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Centrend Inc.

Technical Consultant

* Delivered on-site and remote technical support, minimizing system-related downtime.

* Collaborated on system reports, laying groundwork for notable system improvements.

* Promoted a knowledge-sharing environment, optimizing team problem-solving efficiency.

ACTIVITIES

Sturbridge, MA
June 2015 - July 2019

President of Framingham State Ski and Snowboard Club
Founding Vice President Ignite Framingham State Chapter
Resident Assistant at Framingham State

SKILLS AND AWARDS

September 2018- May 2021
September 2018- May 2021
September 2018- March 2020

Memberships and Licensures:

Connectwise Service Certification

Testout PC (Windows) Pro Certification

Testout Server (Windows) Pro Certification

Apple Certified i0S Technician (ACiT) Certification
Apple Certified Mac Technician (ACMT) Certification
Cisco CCNA Certification (Cisco Certified Network Associate) Testout
Linux Pro Certification

Testout Network and Switching Certification
Microsoft Azure Fundamentals Certification
SonicWALL Network Security Administrator
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